LETTERKENNY

ARMY DEPOT

LEAD VISITOR'S GUIDE
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- VISITOR INFORMATION

IMPORTANT DISCLAIMER: This document is provided for informational purposes only. Identification of
any commercial entity is not an endorsement by the U.S. Army, Letterkenny Army Depot or the Public
Affairs Office at Letterkenny.

ACCESS CONTROL -Visitors to the depot are limited to those persons conducting official business at the
depot. Official business visitors should report directly to the Visitor Control Center in Building 2 (refer to map
on page 3). The Visitor Control Center’s hours of operation are 0700-1530 Monday through Friday. Official
visitors requesting to drive onto the depot must be in possession of a valid driver’s license, current vehicle
registration, automobile insurance card and have a valid vehicle inspection sticker appropriately displayed on
the vehicle. The official visitor must provide a depot point of contact while at the Visitor Control Center.

SAFETY INFORMATION —Closed toe/closed low-heel shoes are required in all shop floor production areas.
Safety shoes, safety glasses or other protective equipment may be required in other work areas. Contact
your Letterkenny Army Depot point of contact for additional information.

PERSONAL ELECTRONIC DEVICES (cell phones, laptops, cameras, etc.) —Personal electronic devices
are not permitted in all locations on the depot. Failure to comply with posted personal electronic device
restrictions will result in no access granted to that particular area/building. Contact your Letterkenny Army
Depot point of contact for specific information.

PROHIBITED PROPERTY ON LETTERKENNY ARMY DEPOT--

1. ALL FIREARMS AND WEAPONS.

2. ALL PERSONAL PROTECTION ITEMS SUCH AS STUN GUNS, MACE, TEAR GAS, ETC.
3. EXPLOSIVES IN ANY MANNER OR FORM OR PARTS OF.

4. DRUGS AND/OR DRUG PARAPHERNALIA.

5. ALL PERSONAL ELECTRONIC RADIO EQUIPMENT NOT APPROVED BY THE FCC.

6. ALCOHOLIC BEVERAGES.
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DEPOT MAPS

Wisconsin Ave,
Chambersburg, PA 17201
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Truck driver delivery and pickup:
20 Wisconsin Avenue

Please call 717-267-5220 for
concerns or additional directions

To Headquarters Building (building 10): Go to first
traffic signal and turn left on to Advantage Ave (do
not go to Main Gate). Proceed straight on
Advantage Avenue for approx. .5 miles (you will
pass building 11 & 13). Turn left at Wisconsin Ave
(where the guard shack is located). Cross the
railroad tracks and report to Building 2 for vetting,
badging and directions to your respective point of
contact’s location




WHERE WE ARE

AIRPORTS
and estimated driving times to the depot

Harrisburg International Airport MDT,
Harrisburg, PA: 1.25 hours driving time

Ronald Regan Washington National Airport
DCA, Washington DC: 2.25 hours driving
time

Baltimore/Washington International
Thurgood Marshall Airport BWI, Linthicum,
MD: 2 hours driving time

Washington Dulles International Airport,
IAD, Dulles, VA: 2 hours driving time

UNCLASSIFIED

McGuire AFB, NJ — 192 miles

New York City — 217 miles

Philadelphia, PA — 154 miles

Baltimore, MD — 83 miles

Dover AFB, DE - 180 miles

Norfolk, VA — 291 miles

Charleston, SC — 638 miles




OVERNIGHT ACCOMMODATIONS

Baymont by Wyndham
1122 Wayne Avenue
Chambersburg, PA 17202
717-660-0862

Best Western

211 Walker Road
Chambersburg, PA 17201
717-262-4994

Candlewood Suites

231 Walker Road
Chambersburg, PA 17201
717-263-2800

Clarion Inn & Suites

1123 Lincoln Way East
Chambersburg, Pa 17201
717-263-9191

Comfort Inn

3648 Olde Scotland Road
Chambersburg, PA 17202
717-706-6142

Country Inn & Suites by
Radisson

399 Bedington Boulevard
Chambersburg, PA 17201
717-261-0900

Days Inn by Wyndham

30 Falling Spring Road
Chambersburg, PA 17202
717-263-1288

Hampton Inn

955 Lesher Road
Chambersburg, PA 17202
717-261-9185

Holiday Inn Express Hotel &

Suites

1097 Wayne Ave
Chambersburg, PA 17201
717-709-9009

The Inn at Ragged Edge
1090 Ragged Edge Road
Chambersburg, PA 17202
717-496-8372

La Quinta Inn & Suites by
Wyndham

199 Walker Road
Chambersburg, PA 17201
717-446-0770

Motel 6

1095 Wayne Avenue
Chambersburg, PA 17201
717-263-3400

Quality Inn & Suites

1435 Doron Drive
Chambersburg, PA 17201
717-263-0596

Red Carpet Inn

1175 Wayne Avenue
Chambersburg, PA 17202
717-267-2323

Red Roof Inn

1110 Shellar Ave
Chambersburg, PA 17201
717-264-8382

SpringHill Suites by Marriott

451 Gateway Avenue
Chambersburg, PA 17202
717-263-1300

Super 8 by Wyndham
3301 Black Gap Road
Chambersburg, PA 17202
717-263-6741

Travelodge by Wyndham
565 Lincoln Way East
Chambersburg, PA 17201
717-264-4187

Tru by Hilton

101 Walker Road
Chambersburg. PA 17201
717-261-9792
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IMPORTANT DISCLAIMER: This
document is provided only for
informational purposes.
Identification of any commercial
entity is not an endorsement by the
U.S. Army, Letterkenny Army Depot
or the Public Affairs Office.

This internet listing represents only
a small portion of hotels in the
greater Letterkenny area and is
intended for reference only. Visitors
should inquire directly with the hotel
regarding federal government per
diem rates.




LOCAL DINING

Aki Steakhouse and Sushi Bar
424 Gateway Avenue
Chambersburg, PA 17201
717-263-9393

Benny’s Italian Restaurant
1910 Lincoln Way E
Chambersburg, PA 17202
71-263-0422

Big Oak Café

410 Stouffer Avenue
Chambersburg, PA 17201
717-262-2446

Bistro 71

71 North Main Street
Chambersburg, PA 17201
717-261-0007

Brothers Pizza

1643 Lincoln Way East
Chambersburg, PA 17202
717-264-4567

Café Del Sol

438 Gateway Avenue
Chambersburg, PA 17201
717-261-1805

DISCLAIMER: This is only a partial listing of food establishments in the greater Chambersburg area and is provided for information only.
Identification of any commercial entity is not an endorsement by the U.S. Army, Letterkenny Army Depot, or the Public Affairs Office.

Caretti’s Pizza

2625 Philadelphia Ave
Chambersburg, PA 17201
717-263-9553

and

1710 Lincoln Way East
Chambersburg, PA 17202
717-264-3390

Ciao Bella

6418 Chambersburg Road
Fayetteville, PA 17222
717-352-3998

Chambersburg Family Diner
1110 Lincoln Way E
Chambersburg, PA 17201
717-446-0275

Copper Kettle

1049 Lincoln Way East
Chambersburg, PA 17201
717-264-3109

The Cottage Pub & Restaurant

572 Wayne Avenue
Chambersburg, PA 17201
717-264-8543

Fusion

175 South Main Street
Chambersburg, 17201
717-552-2833
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Giamcomo’s Italian Restaurant
107 Mont Alto Road
Fayetteville, PA 17222
717-352-0199

Grace Pizza
438 Gateway Ave
Chambersburg, PA 17201

Grill Kabab

1495 Lincoln Way Unit 109b
Chambersburg, PA 17201
717-504-4103

Greenvillage Drive-In Family Restaurant
5440 Philadelphia Avenue
Chambersburg, PA 17202
717-263-5774

Hickory Ridge Restaurant
3875 Philadelphia Ave
Chambersburg, PA 17202

Hoover’s Grill & Ice Cream
2019 Lincoln Way East
Chambersburg, PA 17202
717-264-2563




India Cafe

815 Wayne Avenue
Chambersburg, PA 17201
717-263-2660

Inka Kitchen-Pollo-A-La Brasa
128 Lincoln Way East,
Chambersburg, PA 17202
717-491-1833

Italian Village Restaurant
5267 Philadelphia Avenue
Chambersburg, PA 17202
717-264-8577

Johnnie’s Family Restaurant
679 South Main Street
Chambersburg, PA 17201
717-263-2334

Kenzo Japanese & Asian Fusion
1495 Lincoln Way East —Suite 108
Chambersburg, PA 17202
717-263-0076

Korean Bulgogi House
408 West Loudon Street
Chambersburg, PA 17201
717-263-0419

Main Street Deli

33 North Main Street
Chambersburg, PA 17201
717-267-2501

DISCLAIMER: This is only a partial listing of food establishments in the greater Chambersburg area and is provided for information only.
Identification of any commercial entity is not an endorsement by the U.S. Army, Letterkenny Army Depot, or the Public Affairs Office.

- LOCAL DINING

Mario’s Italian Restaurant
831 Wayne Avenue
Chambersburg, PA 17201
717-263-9397

Milano Pizzeria & Ristorante
5201 Coffey Ave.,
Chambersburg, PA 17201
717-263-7000

Montezuma Mexican Restaurant
1495 Lincoln Way East #103
Chambersburg, PA 17201
717-263-6600

and

820 Wayne Avenue
Chambersburg, PA 17201
717-709-1003

New Texas Lunch Family Restaurant
108 Lincoln Way West
Chambersburg, PA 17201
717-264-4439

Norland Pub

454 Norland Avenue
Chambersburg, PA 17201
717-264-9115

The Orchards

1580 Orchard Drive
Chambersburg, PA 17201
717-264-4711

UNCLASSIFIED

Pat & Carla’s Italian Eatery
600 Lincoln Way East
Chambersburg, PA 17201
717-263-6353

Relax Lounge at the Orchards
1580 Orchard Drive
Chambersburg, PA 17201
717-264-4711

Rosalie’s Fabulous Grill
1901 Scotland Avenue
Chambersburg, PA 17201
717-262-4981

Stoner’s Family Restaurant
615 Wayne Ave
Chambersburg, PA 17201
717-263-2008

Volcano Japanese Restaurant
955 Wayne Ave
Chambersburg, PA 17201
717-504-8989




LOCAL ENTERTAINMENT

B

MOVIE THEATERS

AMC CLASSIC Chambersburg 7
900 Chambersburg Mall
Chambersburg, PA 17201
717-263-6874

Regal Cinemas

17301 Valley Mall Road
Hagerstown, MD 21740
844-462-7342

AMUSEMENT CENTER

Cluggy’s Family Amusement Center
393 Beddington Blvd
Chambersburg, PA 17201

717-267-3772 FITNESS CENTERS

GOLF COURSES Alpha Fitness Over-Achieve Fitness
756 S Coldbrook Ave 1320 Lincoln Way E
Chambersburg, PA 17201 Chambersburg, PA 17202

Penn National Golf Club & Inn
18 hole golf course

Chambersburg Fitness Center Planet Fitness
ﬁ;igtguﬁ;gfi%réz 810 Wayne Ave 1695 Lincoln Way E
717-352-2400 Chambersburg, PA 17201 Chambersburg, PA 17202
Chambersburg YMCA Results Therapy and Fitness
gzg?gozﬁltggrlfsglw 756 Coldbrook Ave 1600 Orchard Dr
9 Chambersburg, PA 17201 Chambersburg, PA 17201

112 Coldspring Rd
Fayetteville, PA 17222
717-352-3222

DISCLAIMER: This partial listing is provided for information only. Identification of any commercial entity is not an endorsement by the U.S.
Army, Letterkenny Army Depot, or the Public Affairs Office.
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INTERACTIVE CUSTOMER EVALUATION (ICE)

Welcome to Letterkenny Army Depot! You can rate your
experience here and provide us with valuable feedback using
the Interactive Customer Evaluation (ICE) website. Please scan

the QR code below, or copy and paste the URL link provided.

Interactive
Customer
Evaluation

https://ice.disa.millindex.cfm?fa=site&site_id=663
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INTERACTIVE CUSTOMER EVALUATION (ICE)
(ESam)
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INTERACTIVE CUSTOMER EVALUATION (ICE)

List All Services
Acquisition & Supply
Administration
Communications
Dining
Facility Management
Health
Housing
Information Management
Information Technology
Money/Finance
Operational Support
Personnel Services
Recreation

Safety & Security

Travel, Transportation, and Parking

Welcome to the Letterkenny Army Depot ICE Site

Thank you for taking the time to rate us and provide us with your comments and suggestions. Your feedback will help us

maintain the quality of excellence you expect.

Letterkenny Army Depot

Missing Service Provider?
General Site Comment?

External Links

Letterkenny AD
http://www.lead.army.mil/

Report
Letterkenny Army Depot

Service Provider Summary Report

UNCLASSIFIED

q +5% CrisisLine

1-800-273-8255 Priss @

Any 5 service provider on
this Iist\cén be surveyed. Visitors
can provide valuable feedback
and facilitate enhancing any

future interactions!




LEAD CUSTOMER SATISFACTION SURVEY

Welcome to Letterkenny Army Depot! If you are a Customer &
are accepting or have received any LEAD product. Please scan

the QR code below, or copy and paste the URL link provided.

LETTERKENNY ARMY DEPOT

CUSTOMER SATISFACTION
SURVEY

VISIT U5 @

https://www.surveymonkey.com/r/LEADProduct
OR SCAN BELOW

HOTLINE DSN # 570-9693

AMLD LABEL 5278, JUN 2020 HOTLINE COMMERCIAL # (717) 267-9693

https://www.surveymonkey.com/r/LEADProduct
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LEAD CUSTOMER SATISFACTION SURVEY
(wsamw)

The Customer
Satisfaction Survey
can also be
accessed by going
to the LEAD
Facebook page,
navigating to the iy iy

“About” section in it

facebook s

& 1 Overcash Ave
Chambersburg, PA

R, call (717) 267-5482

Founded in 1942

the left sidebar,and =~ =

office@mail.mil
Posts

finally clicking the

Reviews
hyperlinked survey ESC
under “Products” in _~ LR

About

Additional Information
th e (1 M o re I nfo,, C ity Letterkenny Army Depot is the Army’s premier professiona
ommunity i facility that provides overhaul, repair
actical missile air... S

organic mainten:
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ok account for the U.S. Army
where you will find the most rece
photos that are distributed by the

airs Office and Letterkenny Army Depot, PA

Let us know how we're doing!
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header.
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LEAD CUSTOMER SATISFACTION SURVEY
(usamwy)

After the Customer Satisfaction Survey link is clicked, the survey will launch the first question and it should only take a
minute or two to complete!

P ey

CUSTOMER SATISFACTION SURVEY

* 1. Did-yourecently receive a product from Letterkenny Army Depot?

Yes

No
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IMPORTANT CONTACTS

CAC / MILITARY ID Office

(717)267-8751

- Appointment Only

- Provides CAC/MILITARY IDs Updates

- (DEERS) Defense Enrollment Eligibility Reporting System

DOIM Technical / Hardware support
Monday - Friday: 0600-1700
(717)267-8000

DSN 570-8000

EEO Office
(717) 267-5427

Hunting & Fishing Status
Natural Resources Office hotline:
(717) 267-8200

Licensing & Other inquiries:
(717-267-8674

LEAD Quality Hotline:
(717)267-9693
DSN 570-8800

Letterkenny Army Depot (Information)
(717)-267-8111
DSN 570-8111

Letterkenny Army Depot
US Army Occ Health Clinic
(717) 267-8017

FAX (717) 267-5365

Police, Fire, Ambulance, Emergency: 911
Non-Emergency
(717) 267-9101

Protocol Office
(717) 267-9741

Public Affairs Office

(717) 267-5482

Email PA Office

Please allow up to 48 hours for all media inquiry responses.

Security Office
(717) 267-8800
DSN 570-8800

Sexual Assault Hotline
(717) 267-5404
DSN 570-5404

Truck Driver Hotline Number
(717) 267-5220

Union Office NFFE 1429
(717) 267-5286

Union Office NFFE 1442
(717) 267-4040 or
(717) 267-5819
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